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Upgrading Your SD/D Rack Via Optocore 

 
These instructions will guide you through updating the Sharc and FPGA Codes of SD Series 

 
A rack can only be upgraded using an SD Series console running V532+ via an Optocore 

connection. 
 
 
Upgrading your SD Series Rack. 
 
 
Quit the console to Windows 
 
 
1. Connect your Rack to the console via Optocore, ensuring an A to B/B to A fibre connection, 
navigate to the D:\SDxx folder and run UpdateHardware.exe. Once a rack is detected, it will 
appear towards the bottom of the list underneath the engine and surface codes.  If you have more 
than one Rack to update, you may connect all Racks to the console at the same time ensuring that 
all the racks are set to different Optocore ID’s 
 
 
2.  For each device, you will see the current running version in the “running” column, with the new 
version in the “available” column. The available version is based on the corresponding file in 
D:\SDxx directory. 
 
Perform each update in the following order, and wait for the green tick to disappear indicating that 
each update has finished. After upgrading each item, please power cycle the rack before 
continuing with the next one.   
 
   Sharc >Power Cycle Rack >FPGA 
 

Do not power cycle any rack on the network while a data transfer to another rack is in 
progress 

 
3.  Power Cycle the Rack and check that the dates in the current running version in the “running” 
column, with the new version in the “available” column match. 
 
 

If, after following all the instructions, you cannot upgrade your SD 
Series Rack, please contact DiGiCo Technical Support. 
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